WOODMANSTERNE

Complaints Handling Feedback Form

Name (optional):

Date:

Complaint Reference Number (if known):

1. About Your Complaint

Please describe the complaint you raised:

2. Handling of Your Complaint

How satisfied were you with the following?
(Please tick one for each category)

Very - e Very
Area Satisfied Satisfied Neutral Dissatisfied Dissatisfied
How quickly we acknowledged your 0
complaint
How well we kept you informed O

Courtesy and professionalism of staff [

How clearly the outcome was
explained

Overall handling of your complaint [

O

O O OO0 O
O O OO0 O
O O OO0 O
O O OO0 O

3. Outcome
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Were you satisfied with the final outcome of your complaint?
Ol Yes 1 No O Partially

Comments:

WOODMANSTERNE

4. Improvements

How could our complaints handling process be improved?

5. Additional Feedback (optional)

Thank you for your feedback. It helps us improve our service.
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